
(' 

Annual47 C.P.R. S: 64.2009 (e) CPNI Certification 

EB Docket 06-3 6 Received & lnspeeted 

APR 1 0 2013 
Annual47 C.P.R. S: 64.2009 (e) CPNI Certification for 2012 FCC Mall Room 
File No.: EB-08-TC-3730 

Date filed: April 2, 2013 

Name of company covered by this certification: Divine Telecom, Inc. 

Form 499 Filer ID: 826330 

Name of Signatory: S.M. al Momin 

Title of Signatory: President 

1. I, S.M. al Momin, certify that I am an officer of the Company named above, and 
acting as an agent of the Company, that I have personal knowledge that the 
Company has established operating procedures that are adequate to ensure 
compliance with the Commission's CPNI rules. 

2. The company is a VoiP wholesale provider. The Company works with various 
carriers and providers, depending upon their rates and levels of 
telecommunications route quality. The Company bills the carriers and providers 
that it works with. The Company does not bill individual customers in the United 
States for its services and, therefore, it does not have access to specific billing 
information for individuals. 

3. The Company does maintain information related to the calls that are made 
through the carriers and providers that it works with. It does not use this 
information for any marketing purposes and does not share such information with 
any third parties to be used for marketing purposes. 

4. Although the Company does not use CPNI, the Company does have procedures in 
place to ensure that it is in compliance with the requirements set forth in section 
64.2001 et seq. of the Commission's rules and that CPNI is protected from 
unauthorized access. These procedures include, but are not limited to, training 
personnel regarding improper disclosure of CPNI and limiting access to CPNI to 
only trained personnel. 

5. The Company does not disclose CPNI to individual customers and will only 
disclose CPNI to one of its carriers or providers if that carrier or provider has 
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provided services to a particular end user and such information is required for 
billing purposes. However, as stated hereinabove, the Company does not have 
individual end user customers in the United States at this time and, as such, CPNI 
is not disclosed. 

6. The Company did not take any action against data brokers during the calendar 
year 2012. 

7. The Company did not receive any customer complaints in 2012 concerning the 
unauthorized release of CPNI. 

Sworn to before me this _3_ day 
of April2013. 
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S.M. al Momin 


